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Cannon Storage Systems

" Quality service with a family touch

By Matt Morgan

Vern Cannon has his own way of
doing business, and it works.
Cannan Storage Systems, o
national turnkey building supplier
and construction-serice compan,
has had a steady streom of busi-
ness since it apened its doars 24
vears ago. As Cannon's methods
are passed to his children, the
company enjoys continued growth
and success.

t was |979. Cannon, a commercial contractor at the time, was
asked by a customer to construct a self-storage facility. Back
then there were no guidelines—no industry trade magazines or
tradeshows-—and the Sell Storage Association was in its infancy.
Cannon performed his first survey on labor for a self-storage
project and finished the job, Gauging the company’s success in a
burgeoning industry was easy. "The calis never quit coming in,”
Cannon says.
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A Cut Above
Wehat cets Lawton, Okla-based Cannon Storage Systems apart
is its commitment to quality and customer service, "We're per-

Sfectionists” Cannon says. | realize you can't reach perfection, but

you can steve for it Everyone working for me knows that!" The
company 15 dso willing to travel and that factor helped in the: early
days when few companies did

Eighty percant of Cannon's new customers come through swioid
i rriesuth, be says With a nurber lilke that, there must be plerty of
satisfed faciity developers cut there, Mangy Holingsworth is one
“Ciripnalty, we went with Cannon on the recormmendation of some-
one slse for whom he Fad built,' she says "Then we added on
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twice and uwsed him  again”
Hollingswiorth, who has faciibes in
Texas, says Cannon makes tme to
fit. mxisting custorners in his sched-
e for add-ors and new phases
"He had a good product at the
better price)’ she says "Theyre
real mice and they did a good job!”

Cannon says his company has
never fost a customer to another
"Wie've completed every job since 1979 ahead of Ume and on
budget)' Cannon says. A track record like that speaks for dself. '
think that is one of the keys—that when customers call our office,
we can turnkey their projects for them \We can design the site,
design the buildings, design the heat and air” he continues.”Mast
of the developers who call us like one-stop shopping They don't
have to lnok for other crews, We not only sell them the matenal,
we put all our own material up!’

The company also takes a no-nonsense approach in its dealings.
“What we tell you is what vou're going to get” says Cannon's
davghter, Starr; who moved from the company's headguarters to
open and manage a brand-new field office in Arfington, Texas, "V
don't sugarcoat it \We tell you if we think your project’s going to
wark or if its not

(Cannon Storage Systerns is also selectve aboul its business
associates."We don't do every job that comes our way'' Cannon
says, "Wie dom't build the cookie-cutter self-storages. VWi don't
build the fittle metal ones that go up in everybody’s backyard. \We
only build those that are quality projects, where the people are
going to be around a long time, because we frvest a lot of time
and effort into each project”’
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